
   

 

 

DIGITAL INCLUSION IN LEIGHTON-LINSLADE 

Update Report October 2021 – May 2022 

SUMMARY 

The project has got off to a much slower start than expected due to the ongoing pandemic 

restrictions. We have naturally found that many people have not felt in a position to 

engage in face to face volunteering and with many small community organisations 

impacted by staff Covid illness this puts additional barriers on engagement. We have also 

recently been impacted by a change in staffing, however, there are many positive signs 

that this project is building solid foundations and the helpline will be recognised as the 

go-to place for help with technology. 

 

We have:  

 Produced a digital exclusion risk report for the Parish 

 Researched suitable partner organisations for; venues for holding face to face 

sessions, promoting the Freephone helpline and to recruit Digital Champions 

either as volunteers or embedded within existing staff 

 Produced promotional flyers and posters and promoted in local locations and 

social media. We have print advertising booked to run 

 Trained 1 Digital Champion to provide remote support via the Freephone helpline 

with 7 more in the pipeline 

 Identified nine community venues for face to face sessions. Of these, we are 

currently working with two of the venues to start sessions 

 

DIGITAL INCLUSION RISK REPORT 

DIGITAL EXCLUSION RISK IN LEIGHTON-LINSLADE 

There are 43,203 people in Leighton-Linslade (LL), of whom 12,627 (29.2%) are aged 55 

and over. This is a lower proportion of the population than for the Central Beds. District, 

the East of England region or England as a whole. 



   

 

 

• 2,600 people in LL are estimated to be not currently online (based on age profile 

and national (ONS) Internet Users survey statistics) 

• The great majority of these (2,170 (84%)) are aged 65+ 

• Around 7,700 adults (23%) may not own a laptop or PC, and of these, 1,650 may not 

have any device at all, including a smartphone 

• 7,400 adults in LL are estimated to be ‘narrow’ internet users 

• Across the 24 LSOAs (or ‘neighbourhoods’) in LL, there are approximately 1,600 

households that comprise a person aged 65+ living alone 

• There are approximately 2,450 people in the parish in receipt of disability-related 
benefits 

POPULATION SUMMARY 

Total 

population 

People 

aged 16-64 

People 

aged 55+ 

People 

aged 55-64 

People 

aged 65-74 

People 

aged 75+ 

43,203 26,770 12,627 5,120 4,203 3,304 

 

Area % popn aged 

55+ 

% popn aged 

55-64 

% popn aged 

65-74 

% popn aged 

75+ 

Leighton-

Linslade 
29.2% 11.9% 9.7% 7.6% 

Central 

Bedfordshire 
30.6% 12.7% 9.8% 8.1% 

East of England 

region 
32.5% 12.6% 10.5% 9.4% 

England 30.8% 12.3% 9.9% 8.6% 



   

 

 

AGE PROFILE 

 

The age profile chart above shows that the age profile of LL is mostly in line with that for 

England as a whole (with spikes for the post-war generation aged around 73 and all those 

aged over 90 being clumped together as “aged 90”). There are fewer young people aged 

16-25 proportionally than the country overall, and more people aged 30-50. 

  



   

 

 

SHARE OF POPULATION AGED 55+ 

The 12,627 people in the parish aged 55+ are found more predominantly on the western 

and northern sides, with the centre and east having fewer older people. However there is 

one OA in the south-east corner that has a higher share of the older population than 

anywhere else in the parish. 

The three wards in the parish are shown here, outlined in dark blue. 

Figure 1: Share of all residents aged 55+, by OA 

 

  



   

 

 

PENSION CREDIT CLAIMS ACROSS THE PARISH AREA 

Pension Credit claims reflect residents who are older and on lower incomes – two of the 

key factors that relate to digital exclusion. 

One particular OA near the centre of the parish stands out as having a relatively high (> 20) 

number of people claiming Pension Credit (PC). The two areas with highest shares of the 

older (55+) population (see Figure 1) are also shaded here. 

 

  



   

 

 

UNIVERSAL CREDIT CLAIMS ACROSS THE PARISH AREA 

Universal Credit claims give us an idea of areas where income deprivation is higher. 

People with lower incomes may struggle to afford decent broadband, devices and/or 

mobile data. 

Areas to the south and south-east of the parish have higher numbers of Universal Credit 

(UC) claimants in general. (This may reflect higher total population in those areas.) 

 

OVERALL DIGITAL EXCLUSION RISK 

One neighbourhood, in the centre of the parish, is within the 20% of LSOAs in England at 

highest risk. Most other areas are at low overall risk. However, we know that there are 

digitally excluded people in all areas of the country; just because an area is at low risk 



   

 

 

overall, it does not mean that there are not people there in need of help and support with 

digital. 

 

 

 

 

 

 

 



   

 

 

LONE HOUSEHOLDS 

 

 

MARKETING  

 

The helpline has been promoted on leaflets and 

posters, distributed by Leighton-Linslade town 

council and is also been advertised for a four week 

period in the Leighton Buzzard observer.  

 



   

 

 

The helpline has been promoted on various local                                                                    

Facebook pages as part of an ongoing social media                                                              

campaign. These adverts have had a reach in the hundreds                                                                    

for example, one particular post on ‘Everything Leighton                                                           

Buzzard’ has had a reach 412 people. This is in addition to the                                                         

existing three phone calls received on the Freephone helpline. 

We have also provided promotional artwork to be included                                                               

in the next issue of the Bee local magazine, the Basset Road                                                   

surgery quarterly newsletter and the Information for Older                                                       

People Booklet (Yellow Book). 

FACE TO FACE SESSIONS  

We have steadily built links and liaised with local organisations and have identified nine 

community venues for face to face sessions. Of these, we are currently working with two 

venues to start sessions; Chatty café at the Tactic Centre on a Tuesday and Greenfields 

Extra Care Housing. 

We are in the process of recruiting a Digital Champion for one of these venues and are 

working with residents in the other venue to identify suitable volunteers.  

DIGITAL CHAMPIONS  

We have successfully recruited and trained one Digital Champion who will provide remote 

support only at this time, on the helpline. We are also currently in the process of recruiting 

a two more volunteers. One of these volunteers will be starting drop in sessions at the 

Chatty café on a Tuesday at the Tactic centre, when the DBS check and their training has 

been completed. The other volunteer, when in post, will help facilitate other face to face 

sessions and is also happy to help out at promotional events in the area. We have had two 

further enquiries about becoming a Digital Champion at a sheltered accommodation 

which we have identified as a venue for face to face sessions. We are currently awaiting 

further response from them to be able to progress onto the recruitment stage.   

We have had a meeting with a local organisation who are interested in working with us 

and to potentially provide three embedded Digital Champion volunteers, who can give 

digital skills support to those that they are already supporting through the course of their 

work. This organisation is also working in partnership with the Leighton-Linslade Town 

Council 55up project, to provide a group in the local area that residents 55 and over can 



   

 

 

attend. We have arranged an initial meeting at the beginning of June for training. They will 

then be able to access our accredited training, Digital Champion resources and be able to 

access our regular share and learn sessions.    

The ways in which we have promoted the volunteer Digital Champion role include: 

 Posted to 6 community Facebook groups across Leighton Buzzard and 

Linslade. 

 Posted on the main Citizens Online social media sites: twitter, Instagram and 

Facebook.   

 Promoted the opportunity on the Citizens Online website.  

 Registered volunteer roles with recruitment sites Do It and Charity Jobs and 

shared these on social media.  

 Approached other local organisations to identify embedded volunteers  

 Approached local residents who have been identified to us as suitable 

Once on board, the Digital Champions are provided with support, training and are invited 

to regular share and learn sessions. We are also working with local organisations to train 

embedded volunteers (staff / volunteers working for other organisations who wish to 

become Digital Champions within their own organisation and provide digital skill support 

in the course of their own work). 

 

PARTNERSHIP WORKING 

We have been working to establish links with local organisations in Leighton-Linslade area 

to promote the helpline, identify potential Digital Champions and opportunities for face to 

face digital support. The following organisations have been contacted:  

 Bedfordshire Rural Communities 

Charity  

 Age UK 

 Leighton-Linslade Helpers 

 Leighton-Linslade Helping Hands 

 Job Centre 

 Morrison’s (community 

champion) 

 U3A 

 Music 24 

 Carers in Bedfordshire 

 Bassett Road PPG 

 Health Watch 

 Greenfields Extra Care Housing 

 Mind BLMK 

 Bee Local  



   

 

 

 Leighton Buzzard Observer 

 Leighton-Linslade Arts Society 

 Citizens Advice 

 Leighton Buzzard Library  

 CVS 

 Central Bedfordshire Council 

 

We will continue to build these links and engage with more local organisations in the next 

phase.  

CHALLENGES 

Volunteer recruitment – although we have identified potential volunteer digital 

champions and made contact, we have not received a response back by several. We have 

had interest from 8 people so far, 5 members of the public and 3 staff members from a 

local organisation. We do have 1 ready to go and 2 going through the recruitment and 

training process. The 3 staff members from a local organisation are due to receive training 

in June with the hope they will be up and running in their own group sessions after this.  

Covid and staff turnover – Covid and the resurgence of the omicron variant has impacted 

on the project. We have also has a member of staff resign and have hired a new project 

lead for Leighton-Linslade 

 

PLAN FOR NEXT SIX MONTHS   

We want to engage and support more residents of Leighton-Linslade who are aged 55 and 

over both remotely and face to face. To do this we will: 

 Continue to promote, recruit and train more volunteer Digital Champions to 

facilitate face to face sessions in local venues.  

 Work with already identified local venues to set up face to face support groups.  

 Identify other venues and local community groups which would benefit from 

Digital Champion support. 

 Continue to promote the helpline and face to face sessions both via social media 

and in print publications. 

 Continue to promote the helpline and face to face sessions via promotional 

materials.    

 Explore other ways in which the helpline can be promoted.  



   

 

 

 Work with other local organisations, working with residents aged 55 and over, to 

encourage embedded volunteers who can provide digital skills support in the 

course of their work. 

 To partner with local organisations who can promote the helpline and face to face 

sessions by a) starting a conversation about digital skills and b) through 

distribution of promotional materials.   

 

KEY PERFORMANCE INDICATORS  

KPI Total H1 Cumulative Total (H1) 

Volunteer Digital Champions recruited 

and trained  

1 1 

Number of organisations engaged 18 18 

 

 


